
 

 

  

CODE OF CONDUCT 
Our values – our responsibiliƟes – our commitment 

 

INTRODUCTION 
At EQURUU, we believe that fostering a posiƟve and inclusive environment is essenƟal to our success. 
Our commitment to integrity, respect, and ethical behaviour forms the foundaƟon of everything we 
do. To ensure that our community remains a safe, respecƞul, and thriving space for all, we have estab-
lished this Code of Conduct. 

This Code of Conduct outlines the principles and guidelines that govern our interacƟons within the 
EQURUU community. It is designed to promote mutual respect, diversity, and collaboraƟon among all 
members, whether they are employees, volunteers, customers, partners, or visitors. 

We expect all members of our community to adhere to these standards of behaviour, both in their 
online and offline interacƟons related to EQURUU. By doing so, we can create a supporƟve and wel-
coming atmosphere where everyone can contribute, learn, and grow together. 

This document serves as a reference point for understanding our shared values and expectaƟons. We 
encourage you to read it carefully, embrace its principles, and acƟvely contribute to upholding these 
standards. Together, we can build a community that reflects the best of our collecƟve abiliƟes and 
aspiraƟons. 
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CORE VALUES 

INTEGRITY 
Integrity is the cornerstone of our Code of Conduct at EQURUU. It is the quality that underpins all our 
acƟons, decisions, and interacƟons within our community. We de-
fine integrity as the unwavering commitment to honesty, ethics, 
and moral principles in every aspect of our work and relaƟonships. 

We expect all members of our community to be truthful and trans-
parent in their communicaƟons and acƟons. This means providing 
accurate informaƟon, avoiding misrepresentaƟon, and openly ac-
knowledging mistakes when they occur. Honesty is the foundaƟon 
upon which trust is built. 

Upholding high ethical standards is non-negoƟable. We adhere to 
laws, regulaƟons, and industry best pracƟces. We reject any form 
of dishonesty, corrupƟon, or unethical conduct. We respect intellectual property rights and ensure that 
our work is carried out with the utmost ethical integrity. 

We take responsibility for our acƟons and decisions. If we make a mistake or fall short of our commit-
ments, we acknowledge it and take correcƟve measures. Accountability fosters trust and demonstrates 
our commitment to the values of our community. 

We respect the confidenƟality of sensiƟve informaƟon, whether it pertains to our organizaƟon, our 
members, or our partners. We do not disclose confidenƟal informaƟon without proper authorizaƟon, 
and we use such informaƟon solely for its intended purpose. 

We treat all individuals with fairness and imparƟality, regardless of their background, posiƟon, or per-
sonal characterisƟcs. DiscriminaƟon and bias have no place in our community. We value diverse per-
specƟves and ensure that everyone has an equal opportunity to contribute and succeed. 

Integrity is not merely a guideline but a fundamental value that de-
fines us as a community. It guides our decision-making, shapes our 
culture, and influences how we interact with one another and the 
wider world. By upholding the highest standards of integrity, we en-
sure that EQURUU remains a place where trust, respect, and ethical 
conduct are at the heart of everything we do. 

PROFESSIONALISM 
Professionalism is a core value at EQURUU, and it is central to our 

Code of Conduct. We believe that maintaining a high level of professionalism in all our interacƟons and 
endeavours is essenƟal for fostering trust, integrity, and a posiƟve reputaƟon. Professionalism encom-
passes a range of behaviours and qualiƟes that reflect our commitment to excellence and ethical con-
duct. 

We expect all members of our community to conduct themselves with decorum and respect in all in-
teracƟons. This includes treaƟng colleagues, clients, partners, and stakeholders with courtesy, polite-
ness, and consideraƟon. 
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Professionalism extends to wriƩen and verbal communicaƟon. We encourage clear, concise, and re-
specƞul communicaƟon in all forms, whether it's in emails, meeƟngs, or wriƩen reports. 

Being reliable and punctual is a hallmark of professionalism. We expect all individuals 
to honour their commitments, meet deadlines, and arrive on Ɵme for meeƟngs and 
appointments. 

We value competence and encourage ongoing learning and development. Staying up 
to date with industry trends and improving skills is vital to maintaining a high level of 
professionalism. 

Professionalism is evident in how we handle conflicts and disagreements. We encour-
age the use of construcƟve dialogue and mediaƟon to resolve disputes in a respecƞul 
and fair manner. 

TreaƟng individuals with respect and valuing diverse perspecƟves and backgrounds is 
an essenƟal aspect of professionalism. We foster an inclusive environment where eve-
ryone feels welcome and valued. 

We prioriƟze the needs and saƟsfacƟon of our clients and stakeholders. A client-centered approach 
ensures that we provide excepƟonal service and build lasƟng relaƟonships based on trust. 

Taking responsibility for one's acƟons and decisions is a hallmark of professionalism. When mistakes 
occur, professionals acknowledge them and work to recƟfy the situaƟon. 

Professionalism is more than just a set of rules; it is a mindset that guides our behaviour and reflects 
our commitment to excellence, respect, and integrity. By consistently demonstraƟng professionalism, 
we uphold the reputaƟon and values of EQURUU and contribute to a posiƟve and producƟve working 
environment for all members of our community. 

CLIENT FOCUS 
At EQURUU, our commitment to client focus is a central pillar of our Code of Conduct. We understand 
that our clients are the lifeblood of our organizaƟon, and their saƟsfacƟon and trust are paramount to 
our success. Client focus means placing the needs and interests of 
our clients at the forefront of our acƟons, decisions, and interac-
Ɵons. 

We take the Ɵme to deeply understand the unique needs, prefer-
ences, and goals of our clients. We acƟvely listen to their feedback 
and seek to anƟcipate their future requirements. By doing so, we 
can provide tailored soluƟons that meet and exceed their expecta-
Ɵons. 

We are dedicated to delivering products, services, and soluƟons of 
the highest quality. Our commitment to excellence ensures that we 
provide value to our clients and help them achieve their objecƟves. We conƟnuously strive for improve-
ment to meet evolving client demands. 
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We understand the importance of Ɵmeliness in meeƟng our clients' needs. We respond promptly to 
inquiries, address concerns, and deliver our promises within agreed-upon Ɵmeframes. Our clients can 
trust us to be reliable and punctual. 

We maintain open and honest communicaƟon with our clients. We 
provide clear and accurate informaƟon, keeping clients informed 
about the status of projects, potenƟal challenges, and any relevant 
updates. We value their input and acƟvely seek their feedback. 

We safeguard the confidenƟality and security of our clients' sensi-
Ɵve informaƟon. We have robust measures in place to protect their 
data from unauthorized access, breaches, or misuse. We adhere to 
all applicable data protecƟon laws and regulaƟons. 

In the event of any issues or disputes, we are commiƩed to fair and 
swiŌ resoluƟon. We listen to our clients' concerns, take ownership of problems, and work diligently to 
find equitable soluƟons that prioriƟze their interests. We aim to build long-lasƟng relaƟonships with 
our clients based on trust, reliability, and mutual benefit. We view each client interacƟon as an oppor-
tunity to foster enduring partnerships that extend beyond a single transacƟon. 

Client focus is not just a commitment but a mindset that guides our daily acƟons and decisions. It re-
flects our dedicaƟon to ensuring that every client's experience with EQURUU is posiƟve, producƟve, 
and valuable. By consistently puƫng our clients first, we reinforce our reputaƟon as a trusted partner 
and contribute to our organizaƟon's long-term success. 

RESPONSIBILITIES 

CONFIDENTIALITY 
ConfidenƟality is a foundaƟonal principle within our Code of Conduct at EQURUU. We recognize that 
safeguarding sensiƟve and proprietary informaƟon is essenƟal to maintaining trust, both within our 
organizaƟon and with our partners, clients, and stakeholders. This commitment to confidenƟality ex-
tends to all forms of data, including but not limited to business strategies, financial informaƟon, per-
sonal data, and intellectual property. 

We respect the privacy of individuals and organizaƟons with 
whom we engage. We do not disclose, share, or misuse their 
confidenƟal informaƟon without proper authorizaƟon. 
Whether it's personal data, trade secrets, or proprietary re-
search, we handle it with the utmost care and respect. 

We adhere to all applicable data protecƟon laws and regula-
Ɵons to ensure the secure handling of sensiƟve data. We imple-
ment robust data security measures to safeguard against unau-
thorized access, breaches, and data leaks. ProtecƟng the pri-
vacy of individuals and the integrity of our data is paramount. 

When required, we enter into legally binding non-disclosure agreements (NDAs) to formalize our com-
mitment to confidenƟality. We honor the terms of these agreements and do not divulge or use confi-
denƟal informaƟon in ways that are inconsistent with the agreed-upon terms. 
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We use secure communicaƟon channels and technology to transmit and store confi-
denƟal informaƟon. This includes encrypƟon, secure file storage, and secure commu-
nicaƟon tools, ensuring that confidenƟal data remains protected throughout its lifecy-
cle. 

We adhere to the "need-to-know" principle, ensuring that only individuals with a le-
giƟmate reason and authorizaƟon have access to confidenƟal informaƟon. This mini-
mizes the risk of accidental or unauthorized disclosures. 

We provide comprehensive training to our employees and contractors on the im-
portance of confidenƟality and the proper handling of sensiƟve informaƟon. We em-
phasize the ethical responsibility each of us bears in maintaining confidenƟality. 

ConfidenƟality is not a limitaƟon but a commitment that reinforces trust and fosters 
a culture of integrity within our organizaƟon. By adhering to these principles, we 
demonstrate our dedicaƟon to preserving the confidenƟality of informaƟon entrusted 
to us. We recognize that maintaining the highest standards of confidenƟality is not 

only an ethical imperaƟve but also vital to the success and reputaƟon of EQURUU. 

CONFLICT OF INTEREST 
At EQURUU, we hold ourselves to the highest standards of integrity and ethical BEHAVIOUR. Central to 
this commitment is the recogniƟon and management of conflicts of interest. A conflict of interest oc-
curs when an individual's personal interests or relaƟonships may compromise, or appear to compro-
mise, their ability to act imparƟally and in the best interests of our organizaƟon. We firmly believe that 
idenƟfying and addressing conflicts of interest is essenƟal for maintaining trust, transparency, and the 
ethical foundaƟon of our community. 

All members of our community are responsible for promptly disclosing any potenƟal or actual conflicts 
of interest to the appropriate parƟes within our organizaƟon. This disclosure should include any finan-
cial interests, personal relaƟonships, or affiliaƟons that might influence or compromise one's decision-
making. 

When a conflict of interest is idenƟfied, individuals must take steps to ensure that 
their decisions and acƟons are not influenced by the conflicƟng interest. This may 
involve recusal from decision-making processes, refraining from parƟcipaƟon in 
specific discussions, or other measures to maintain imparƟality. 

We prioriƟze transparency in dealing with conflicts of interest. When a conflict 
arises and is appropriately managed, we communicate this openly to relevant 
stakeholders, including clients, partners, and colleagues. Transparency fosters 
trust and demonstrates our commitment to ethical conduct. 

We strictly prohibit any acƟons that could be construed as self-dealing or acƟons 
taken solely for personal gain at the expense of the organizaƟon. This includes, 
but is not limited to, favouring family members, close associates, or personal busi-
ness interests in organizaƟonal decisions. 

In situaƟons where a conflict of interest is managed or miƟgated, it is imperaƟve 
that the ulƟmate decision benefits the organizaƟon and is made with the organizaƟon's best interests 
in mind. Decisions should be made objecƟvely and in a manner that prioriƟzes our mission and values. 
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In complex situaƟons where the appropriate course of acƟon is not clear, individuals are encouraged 
to seek guidance from the organizaƟon's leadership, ethics commiƩees, or legal 
advisors to ensure that conflicts of interest are appropriately managed. 

Failure to disclose conflicts of interest can result in reputaƟonal damage to both 
the individual and the organizaƟon. It may also lead to disciplinary acƟons or 
legal consequences. 

Our organizaƟon regularly reviews and updates conflict of interest policies to 
ensure their relevance and effecƟveness in safeguarding the integrity of our op-
eraƟons. 

By addressing conflicts of interest transparently and responsibly, we uphold the 
ethical foundaƟon of our organizaƟon and maintain the trust of our stakehold-
ers. Each member of our community plays a criƟcal role in idenƟfying and man-
aging conflicts to ensure that our decisions and acƟons remain aligned with our 
mission, values, and commitment to integrity. 

COMPLIANCE 
Compliance is a fundamental pillar of our Code of Conduct at EQURUU. We are commiƩed to upholding 
the highest standards of ethics, integrity, and legal responsibility in all our acƟons, decisions, and op-
eraƟons. Compliance ensures that we not only meet legal requirements but also adhere to internal 
policies and industry regulaƟons that guide our behaviour and acƟons. 

We require all members of our community to comply with all applicable local, naƟonal, and interna-
Ɵonal laws and regulaƟons that govern our operaƟons. This includes, but is not limited to, laws related 
to employment, environmental protecƟon, consumer rights, data privacy, and anƟ-discriminaƟon. 

In addiƟon to external laws and regulaƟons, we expect all members to comply with internal policies 
and procedures established by our organizaƟon. These policies cover a wide range of topics, including 
ethics, confidenƟality, data security, and workplace conduct. Familiarity with and adherence to these 
policies are mandatory. 

Compliance extends beyond legal requirements. We hold our-
selves to high ethical standards that may surpass legal obliga-
Ɵons. This includes honesty, transparency, fairness, and respect 
for all individuals, both within and outside our organizaƟon. 

In the event of conflicts between compliance requirements, 
members of our community should seek guidance from appro-
priate channels within the organizaƟon or legal counsel. Con-
flicts should be resolved in a manner that prioriƟzes the highest 
ethical and legal standards. 

We provide ongoing training and educaƟon to ensure that all 
members of our community are aware of and understand the compliance requirements relevant to 
their roles. This empowers individuals to make informed decisions and act in accordance with these 
requirements. 
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We conduct regular audits and monitoring acƟviƟes to assess compliance with both internal policies 
and external regulaƟons. These measures help idenƟfy and ad-
dress any compliance gaps and ensure that our organizaƟon op-
erates within the bounds of the law. 

Failure to comply with legal requirements, organizaƟonal policies, 
or ethical standards may result in disciplinary acƟons, legal con-
sequences, or reputaƟonal damage to both individuals and the 
organizaƟon. 

Compliance is not a passive obligaƟon but an acƟve commitment 
that requires conƟnuous effort and vigilance. It is the responsibil-
ity of every member of our community to ensure that our organ-

izaƟon operates ethically and within the boundaries of the law. By upholding compliance, we reinforce 
our commitment to integrity, trustworthiness, and the ethical values that define our organizaƟon. 

CONCLUSION 
Our Code of Conduct at EQURUU serves as the guiding compass that steers us toward a future defined 
by integrity, respect, and ethical excellence. It encapsulates the shared values and principles that unite 
us as a community commiƩed to making a posiƟve impact on our organizaƟon and the wider world. 

As we conclude this Code of Conduct, we invite you to reflect on the responsibiliƟes, values, and com-
mitments it outlines. Each member of our community, regardless of their role, plays a crucial part in 
upholding these standards and fostering a culture of trust, inclusivity, and ethical behaviour. 

Our Code of Conduct is not merely a document; it is a living testament to our dedicaƟon to doing what 
is right, even when it is challenging. It serves as a constant reminder that our acƟons have conse-
quences, both for ourselves and for those we interact with. 

In living by the principles outlined in this Code, we ensure that EQURUU remains a place where all 
individuals can thrive, collaborate, and contribute to their fullest po-
tenƟal. We build an environment where trust is paramount, diversity 
is celebrated, and ethical conduct is non-negoƟable. 

We thank you for being a part of our community and for your unwa-
vering commitment to upholding this Code of Conduct. Together, we 
embark on a journey of excellence, ethics, and enduring success, 
guided by our shared values and dedicaƟon to making a posiƟve im-
pact on the world.  

 

Berlin, 18.09.2023 

 

Daniel Wiegand 
Managing Partner 
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